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Office of the  
Student Advocate 

Our Mission 
We guide and support students, 
parents, families, and community 
members in navigating the public 
school system in DC.  
 
Our mission is to empower DC 
residents to achieve equal access to 
public education through advocacy, 
outreach, and information services.  

 
We provide step-by-step assistance for 
students, parents, families, and 
community members to be informed, 
be connected, and be empowered.  
 
BE INFORMED  
✔  School enrollment process  
✔  Student/parent policies and rights  
 
BE CONNECTED  
✔  Community organization/ 
government agency referrals and 
resources  
✔  Parent/student organization 
development assistance and support 
  
BE EMPOWERED  
✔  Self-advocacy and leadership 
training  
✔  One-on-one coaching and advocacy 
assistance  
 
…and, our office can help with many 
other issues that impact student 
learning, parent/community 
engagement, and more.  
 
 
 



How we support the community 

•  Amplify and incorporate community 
voice at the individual, stakeholder, and 
policy level. 

•  Partner with stakeholders to bring 
attention to issues that affect the 
community. 

•  Train and support community members 
to be more informed of their rights and 
to be more effective advocates. 

 
 



The Personal Impact 
“The St(dent Advocate’s office was inst5(mental in helping our family promptly identif> 
the resources and suppor? that we needed... This office is by far one of the best uses of 
my DC tax dollars!”  
-DC Parent  
 
“Ms. Gibson Hubbard knows DCPS. She also knows how to best assist families who 
need help in resolving public school problems, but lack allies within the system. Before 
she advocated for us, parents without exOerience in DC public schools, we felt alone in 
our baPle with a faceless seeming bureaucracy, a system wedded to one-size-fits-all 
solutions. We also felt unwelcome at our neighborhood school and pessimistic about 
our prospects of ironing out an ag5eement with public education officials. But with the 
Chief St(dent Advocate's encouragement, we became effective advocates for ourselves.” 
-DC Parent 
 



Education & Community Resource 
Guide 

 The first city-wide online initiative of its kind that 
will be relevant and useful for students, parents, 
families, and communities across all 8 wards.  
 
This resource guide is organized by 30 popular 
issue categories and provides over 200 materials 
tailored to relevant interests or issues.  





What we’re up to… 
•  Special Education Panel Discussions and Workshops:  
This first panel discussion was a “Know Your Rights” special education discussion, which included 
panelists from the Children’s Law Center, Advocates for Justice and Education, the Office of the 
Ombudsman for Public Education, Family Voices of DC, and a parent advocate. The first panel 
discussion was held on Monday, November 9th at 6:30pm at the William O. Lockridge Library in 
Ward 8.  This panel was the first of a series of panel discussions focused on a variety of special 
education topics.  
 
•  Enrollment: Navigating the Enrollment Process: 
I am partnering with DCPCSB, DCPS, DC School Reform Now, and My School DC to do a series 
of parent-focused events that help families navigate the school enrollment and selection 
process.   
 
•  Webinar-parent testimonies:  
I will create webinars to help raise and address common questions that need answers across the 
board. Like an online report card, we want to make school by school information accessible so 
that parents have all information about what the school provides that is relevant to their 
children’s life as well as their life. This includes needs such as after school care, transportation, 
special education, etc. 



What we’re up to… 
 
•  Tip Sheets- How to find the right school for your child: 
Easy to follow manuals that simplify the steps for: 1) effective communication (pre-conflict and 
during conflict) and 2) Telling Your Story – this is useful for speaking to a teacher at your child’s 
school or for testifying before the DC Council.  
 
•  Volunteer Advocate Program:  
In the planning and partnership stages. 
 



Questions? 


